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Education 
University of North Carolina at Chapel Hill 

Master of Science in Library Science (MSLS), May 2011 
 
University of Wisconsin – Madison 

Art BFA, May 2005 
English BA, May 2005 

 
Non-Degree Academic Program: 
Rochester Community and Technical College, Rochester, MN 

Studied Adobe Creative Suite (Photoshop, Illustrator, Dreamweaver, Flash), HTML and CSS 
August 2005 - December 2006 

 
 
Experience 
School Librarian, August 2014 – current  
St. Anthony Catholic High School 

Manage school library services. Conduct innovative library instruction sessions for students and teachers. 
Oversee the Makerspace program featuring workshops and circulating technology kits. Develop and 
maintain collection of print items and digital resources. Install student art exhibitions in a gallery setting. 
Facilitate teens’ involvement with the school during teen programs and social media posts created by teens. 

 
Librarian I – Teen Services, December 2012 – August 2014 
Cody Branch, San Antonio Public Library 

Managed teen services and programs at the highest-circulating branch in the library system. Advocated for 
teens to be recognized in all aspects of library services. Facilitated teens’ involvement with the library 
through weekly teen programs, social media posts created by teens, and a teen leadership group. Supervised 
library volunteers. Provide library reference answers, and assistance downloading materials on a variety of 
tablet and e-reader devices. Provided relevant technology training during monthly departmental meetings. 

 
Librarian I – Teen Services, September 2011 – November 2012 
Tobin at Oakwell Branch, San Antonio Public Library 

Helped teens and tweens carry out their ideas during weekly library programs. Coordinated and conducted 
innovative outreach at area schools. Provided in-person and telephone reference assistance to library 
patrons, helping them edit resumes, utilize job resources, and download materials on a variety of tablet and 
e-reader devices. Produced, promoted, and implemented public programs, e.g. art exhibitions and family 
fun days. Provided relevant training during monthly departmental meetings and during all-staff-day. 
 

Alamo Cataloging Volunteer, July 2011 – August 2011 
Daughters of the Republic of Texas Library, The Alamo, San Antonio, TX 

Improved accessibility to public catalog records by encoding finding aids into DACS format. 
 
Library Graduate Assistant, May 2010 – May 2011 
R.B. House Undergraduate Library, University of North Carolina at Chapel Hill Libraries 

Provided in-person, online, and telephone reference. Helped with implementation of social media 
marketing plan. Planned, prepared, taught, and assessed library instruction sessions for undergraduate 
students. Assisted with collection development for graphic novels and undergraduate first-year books. 
Provided one-on-one reference and image design consultations with students and faculty. Designed CSS 
template for course guide content management system. 

 
 



  

Virtual Chat Reference, September 2010 – May 2011 
Nightowl Chat, University of North Carolina at Chapel Hill Libraries 

Provided weekly LibraryH3lp online chat reference from 9pm - midnight for the following campuses: UNC 
at Chapel Hill, NCSU, and Duke University. 

 
 
Reference Desk Volunteer, March 2010 – July 2010 
Downtown Branch, Durham County Library, Durham, NC 

Staffed reference desk in urban environment. Provided reference assistance to diverse populations; 
recommended readers’ advisory books; and assisted teens and adults with computer literacy. 

 
Archives Internship, November 2009 – June 2010 
Duke Special Collections Library, Hartman Center and J.W. Thompson Advertising Collection 

Answered reference questions regarding the advertising collection. Investigated company copyright 
ownership of advertisements represented in the Ad*Access digital collection.  

 
Community Workshop Volunteer Instructor, September 2009 – May 2010 
UNC Community Workshop Series, Triangle-Area Public Libraries, North Carolina 
 Taught computer skills at the Durham County Library and Carrboro Public Library to  

diverse adult populations. 
 

Education Coordinator, December 2007 – August 2009 
Rochester Art Center, Rochester, MN 

Coordinated all public educational programs in a contemporary art museum. Taught art classes for 
students from the preschool level to adult level. Led weekly Teen Arts Group called Tastes Like Paint. 
Devised educational tours of current exhibitions with docents. Created monthly art activities for all ages for 
Free Family Day. Oversaw summer arts camp. Assisted with installation of exhibitions. 

 
 
Professional Development 
Teens, Libraries, and Instagram, March 19, 2014 

Presented during monthly Teen Services Departmental meeting.  
http://www.slideshare.net/boomshackalack/instagram-training 

 
Teen Services Zine Workshop, October 10, 2012 

Developed and taught a zine-making workshop with library teen-services librarians and staff  
 
Member, ALA, March 2011 – present 
American Library Association 
 
Member, YALSA, March 2011 – present 
Young Adult Library Services Association 
 
Member, AISL, September 2014 – present 
Association of Independent School Librarians 
 
President (elected), AMLISS, December 2009 – December 2010 
Art Museum Library and Information Student Society, UNC at Chapel Hill 
 
Skills 
Innovative outreach techniques for connecting youth with organizations.  
Successful implementation of social media marketing in organizations 
Fluent with the Adobe Creative Suite (Photoshop, Illustrator, Dreamweaver, Flash) 
Writes, reads, and constructs things with HTML and CSS code 
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